Heart of England
Co-op Funerals

Funeral
Service Stationery

and In Memory Products

wwuw.heartofenglandcoopfunerals.co.uk






www.heartofenglandcoopfunerals.co.uk | 3

Personalised Service Stationery

Order of Service

An Order of Service assists with the smooth running of the funeral as well as

being a unique and special keepsake for all your family and friends to remember the
deceased. Even those unable to attend the service will be able to privately

say goodbye.

Should you wish to have an Order of Service produced for the funeral of your loved
one, we can help you to create a high quality booklet for the service.

Your Order of Service can be completely personalised to include anything you would
like, whether it be a hymn, a photo, a reading or something your loved one would have
liked to be remembered for.

Please feel free to discuss your requirements with our staff. They will be pleased to
guide you through the process and show you the styles that are available.

Designs

In this brochure you will discover our full range of designs for your Order of Service
booklet. Start by choosing the design you would like and then add your personalised
content of hymns, readings, dedications or photographs. We can accommodate

all requests.

One of our Graphic Designers will then put together your Order of Service, creating the
very best layout and design for your chosen style. All our Order of Service booklets are
printed on high quality card to the most exacting standards, resulting in an enduring
dedication to a wonderful life and a keepsake which can be shared with everyone.

Additional Products

As well as the Order of Service, we also offer a full range of matching stationery.
These are shown for each design and include: large and small Books of Condolence,
Encapsulated Bookmarks and Memorial Cards, Attendance Cards and Laminated
Keepsake Cards.
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Gentle Rose

Order of Service
Simple, elegant

and understated. %ﬁf/ﬁmy f;%/my/;%
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This design is available in a variety of colours.

Red Pink Yellow Peach
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Golden Swirl

Order of Service
A clean and classic design,
that can easily be adapted.
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Alternative version

This design also has an alternative black and
white version, and can also be changed into
different colours if desired.

Nicholas Eddie Watson

22nd October 1935 - 15¢h January 2018

“The Crematorium, West Chapel

Monday 12¢h February 2018t 10.00 am ;‘%‘\;\? S’: o N § _ N =6\,\9= =6\\9:
03 Gold Black Blue Pink Red Lilac
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Mosaic Cross

Order of Service
A religious design, with a
colourful twist.
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22nd October 1938 - 15¢h January 2018

StMary’s Church

Monday 12th February 2018

ac10.00am

TO CELEBRATE THE LIFE OF

NANCY EVA WILLIAMS

22ND OCTOBER 1938 - ISTHJANUARY 2018
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Alternative versions

This design also has an alternative contem-
porary layout, if a photo is required. We can
also offer a simplified black and white ver-
sion if preferred.
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Soft Poppies

Order of Service
A popular design, when
remembering a loved one.

In LovfngMcmory of

»(4 ([m}/}zy (/ 70//107 ﬂ/
St Eotlo Ubdlom

22nd October 1933 - 15th January 2018

Alternative version

This design also has an alternative version

with a single poppy and different layout
style.

Monday 12¢h February 2018
ac10.00am
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Gentle Orchid

Order of Service i
Clean and contemporary, ;
a popular design.

“fyou

This design is available in a variety of colours.

Yellow
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Fresh Daisies

Order of Service
Bright and clean, with

clear and simple type.
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IN LO\’I(J MEMORY OF
NICHOLAS EDDIE WATSON . .
22nd October 1988 - 15th January 2018 A|te rn at|ve version

This design also has an alternative version
with a different design, layout and square
photo.

The Crematorium, West Chapel
Monday 12¢h February 2018 ac 1000 am
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Autumn Leaves

Order of Service
Always a popular design
around autumn time.

o /Y

Alternative version

In Loving Memory of . . . .
Nancy Eva Williams This design also has an alternative version,

22nd October 1938 - 15th January 2018

the same design, but with summer style
The Cremtorun, leaves.

West Chapel

Monday 12th February 2018
t10.00 am
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Midday Clouds

Order of Service
Clean, simple
and contemporary.

In Loving Memory of

Nehols e Plitin Alternative version

‘ ‘ 22nd October 1990 - 15th January 2018

‘_‘;\ An alternative version with a different layout

-t
vt Q r b X "
A %me and sunset clouds.
:* February 2018

at 10.00 am
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Damask Band

Order of Service

An elegant and stylish
design, easily adapted to
suit other colours.

This design is available in a variety of colours.

Lilac Pink Red Blue Green
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Footprints in Sand

Order of Service

The classic scene, with
fond memories of
times past.

n Lovig Monary f
Nitoles Citee Tlidon

22nd October 1952 - 15th January 2018

Alternative version

This design also has an alternative version,
same design, but with sunset colouring.
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Sunset Lake

Order of Service
Calm and serene.
A beautiful sunset scene.

In Lm’mg Memo 1y

Alternative version

No photo required? This alternative version
has been adapted to compensate for this.

= hurch
Monday 12th February 2018
at 10.00 am
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Simply Countryside

Order of Service
Always a good choice for
the nature lover.

IN LOVING MEMORY.
OF g

NICHOLAS EDDIE WATSON

22nd October 1942 - 15th January 2018

Alternative version

This design also has an alternative version,
similar layout, but with the addition
of a beautiful countryside sunset.
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Soft Lily

Order of Service

Simple and elegant, with
a beautiful lily.

In LOV!hg Memo ry of

In Loving Memory of

oy e S toms Alternative version

22nd October 1972 - |5th Januar; y 2018 . . .
This design also has an alternative
pink version, if preferred.

The Crematorium,
West Chapel

Monday 12th February 2018
at 1000 am
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Something Different

Truly Personalised
Orders of Service

Send us your own images and design ideas so we

can create a truly personalised and individual Order of Service

at no extra cost. This can reflect a person’s particular life, passions,
hobbies, favourite region, country or favourite flower.



Mum loved forget-me-nots; they were Y
her absolute favourite! Could you create
a design that uses a nice image of
these flowers? Could mum’s name
on the front match the colour

of the image you find?

We have a photo that you can use on the
front cover, perhaps in an oval shaped
frame? Can we also order a small Book of
Condolence and a Bookmark to match the
Order of Service?

.....

williams |
. Williams l,
y Nancy Eva Wi d i
22nd October 1940 | &tk Januasary 200 ) m
ysth Jartest”Y 2018

Below are just a few examples of extensive coded designs that have been created to suit different
requirements. Please note we are not able to use certain images/themes due to copyright restrictions.

S Lpving Womory of

T Jaoing Menagy of
%

@i?

w0 ©
“The Crematorium, West |
Monday 12th February 2018 at 1000am

i~

GS0165 - Sunset Fishing  GS0170 - Bright Bluebells ~ GS0169 - Steam Trains GS0158 - Freesias GS0173 - Blue Music
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In Memory Pins

An elegant memento for you,
your family, and your friends.

Silver Heart Angel Wings Silver Ribbon

D)
el
%

Eternity Sign Forget-Me-Not White Rose

@

Treble Clef

Silver Cat

Thistle Daffodil Shamrock Rainbow Heart

Each pin comes in an individual, elegant drawstring voile pouch,
with a minimum order of ten pins.




Joining family and friends

together
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In Memory Seeds

A lovely personalised keepsake that family and friends can grow.

A personalised 4 page folded card, presented in a clear cellophane packet that includes the sachet of
chosen seeds and a poem of your choice.

Forget-Me-Not seeds

© Kraft card style White card style
with or without a photo with or without a photo

Poppy seeds

~ Kraft card style White card style"_ '
with or without a photo with or without a photo

Sunflower seeds

i honiPE: o 2
piant e M&&E et o
w'&“‘ ©ving
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© Kraft card style White card style_-
with or without a photo with or without a photo




Wildflower seeds

Kraft card‘stylx

with or without a photo

Daisy seeds

Wl
" Kraft card style
with or without a photo

Pansy seeds

 Kraft card‘stylx

with or without a photo

www.heartofenglandcoopfunerals.co.uk |

White card style '
with or without a photo

White card style' |
with or without a photo

White card style' |
with or without a photo

35

Includes seed sachet sourced from a top quality supplier.
The card inserts have personalised elements and are supplied

in a clear cellophane packet with a printed verse inside and full
planting instructions on the reverse of the card.
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Keepsake Cards and Canvas Prints

Religious and Non-Religious Keepsake Cards

These little cards fit comfortably inside your purse or wallet. They are folded to make four pages and
you can have any text, poem, verse or quote inside and on the reverse. They have a gloss finish, and are

supplied with envelopes.

Our Lady

Countryside

Celtic Cross
A, v G S e s —
o . e T M g
= < 7~
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Racing Car Pink Lily
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Canuas Prints & Forever By Your Side

Canvas Prints

A long-lasting tasteful keepsake, available in three sizes: Large )7

Small (12"x16"), Medium (16"x20") and Large (20"x30").

They can be produced in both full colour (from a colour
original), black and white, landscape
or portrait.

No need for an easel,
Completely
Free-Standing

All canvas prints are supplied with
an integrated back strut to enable the
canvas to be free-standing in either
landscape or portrait.

e A W
=S N

C T L

.
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-

Forever By Your Side® Photographs FOREVER

. ®
A heartfelt collection of 10 treasured photographs, 57/ W 5/'/7/6/
concertina folded and protected with a soft edged cover. x

Choose your family photographs and we will
reproduce them so that you retain the originals.

We offer a choice of a Polaroid size with messages
or a traditional 6” x 4" version.

Many people find comfort in placing a copy of this
keepsake with their loved one.

Polaroid Size
10 photos

6" x 4" Size
10 photos Order additional copies for close family to

always remember the images that were left
forever by your loved one’s side.

Additional copies

37



Funeral Service Stationery

Quantities and Prices

Orders of Service

|25 | 50« | 75 | 100%% | 125 | 150 | 175 | 200 | 250 | 250+ |

£100 £121 £139 £155 £178 £201 £223 £246 £290 £44 per qty of 50

These prices include up to 5 photos and a maximum of 16 pages.
Additional photos/images are charged at £12 per extra image.

If you choose to have an e-Order of Service, we will email you a link to
access this once the order has been signed off.
4 pages 8 pages 12 pages 16 pages

% Complimentary Framed Photo

Order 50 or more service sheets and you will receive a toughened glass framed photo containing

the image used for the front of the Order of Service. R , M
R
%% Complimentary Binder in a Box 9 ‘ \
Order 100 or more service sheets and you will also receive a binder that matches w-....:%.. \ .‘ 5

your chosen design in a standard box as well as a glass framed photo.

In Memory Pins

7 Single Pin nmmmmmmm—

£3.00 each £56 £84 £112 £140 £168 £196 £224 £28 perqtyof10

In Memory Seeds

nmnmmmmn

\
@ i £84 £112 £140 £168 £196 £224 £28 per qtyof 10

Additional Products
Booksof Condolence | Small(As) | Large(ad)

£43 £57

Discounted price if ordered with an order of service £34 £45

Consrivis L st e L tedium v rge v
£84

Single-sided, black & white or colour print

nn“““

6" x 4” or Polaroid style, 10 images included

Discounted price if ordered with an order of service £30 £38 £45 £52 £59 £8
Attendance Cards ““““
single-sided, colour print £64 £5 per qty of 10
Keepsake Cards “
4 printed pages, colour print (with envelopes) Minimum order 20 copies, thereafter in multiples of 10

Bookmarks . £12each
2 sided, colour print with black & white reverse, encapsulated Minimum order 20 copies, thereafter in multiples of 10

Memorial Cards . £12each
2 sided, colour print with black & white reverse, encapsulated Minimum order 20 copies, thereafter in multiples of 10

Please see overleaf for important Product Information and full Terms and Conditions.

CO'OP Fll nera |.S HOE-COOP-FAM-Prices-Mar2026



Product Information and Terms and Conditions

Product Information

VAT is not applicable on Orders of Service.

If the Order of Service goes over 16 pages, please contact Graphic Services who will advise you of the additional cost
(final quantity must be known).

VAT is applicable on all additional products, In Memory Pins and In Memory Seeds and has been included in
the prices shown.

Keepsake Cards are supplied with envelopes. If a bespoke size is requested, this will incur an extra charge, and
envelopes will not be supplied.

Books of Condolence, Attendance Cards, Bookmarks and Memorial Cards with an Order of Service must match the
chosen design. If different, this will incur an extra charge. This does not apply to In Memory Pins, In Memory Seeds,
Keepsake Cards or Canvas Prints.

Terms and Conditions

All prices include design, 5 photographs/images, up to 16 pages and next working day delivery after sign off.
Please note: The delivery service may not be available to all branches. Please contact Graphic Services for details.
Orders of Service are ONLY available in the quantities shown on the price list.

If you are unable to make the pre 2.00 pm sign off, please let us know as soon as possible. We must make you aware
that this delivery may then be sent out on the next working day.

Any additional photographs/images supplied by the family will be charged at £12.00 per additional image.
All deliveries will be made to the branch unless an alternative address is given before dispatch.

Should you require a pre 10.30am delivery on the day of the funeral, the charge will be an additional £15.00.
This charge is subject to change to reflect any price increases implemented by our courier.

Please note: pre 10.30am consignments may be delivered from 8.00am and the delivery service may not be
available to all branches. Please contact Graphic Services for details.

We can offer a Saturday delivery to some areas. If required, please call for a price, as the cost starts from
£40.00 depending on the area.

Amendments may be made up until sign off. If changes are made after sign off and the Orders of Service have been
printed, the re-print charge of retail price less 25% will apply. Any amendments made after sign off to sundry items
such as Bookmarks, Books of Condolence etc, will be charged at full price.

If a family requires extra copies of Orders of Service after the funeral, the minimum re-order quantity is 10 copies.

We offer a 25% discount on the retail price for re-prints of the Order of Service. (Reprint means identical copies of a
previously printed product, printed and dispatched in addition to the original order). Please note: this discount only
applies to Order of Service reprints, other products will be charged at full price.

If a family requires extra copies of sundry items, the minimum re-order is 20 copies for Bookmarks,
Memorial Cards and Keepsake Cards. All sundry items will be charged at full price.

Should you, for any reason, need to cancel an order once it has been designed, a charge of £40.00 will be applicable
for Orders of Service and a charge of £20.00 will be applicable for other stationery. These charges apply per product.

Heart of England
Co-op Funera ls HoE-COOP-FAM-Prices-Mar2026
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Stationery Size Guide

Order of Service
A5 size - 148.5x 210 mm

Bookmark
57 x218 mm
(encapsulated)
48 x 210 mm

Attendance Card
A6 size - 148.5 x 105 mm

Memorial Card
Wallet size - 67 x 100 mm
(encapsulated)

58 x 90 mm

Keepsake Card
Wallet size - 70 x 95 mm
(folded)
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Frequently Asked Questions

Is VAT applicable?
VAT is not applicable on Orders of Service, but is on all other products.

What is included in the price?
All prices include the design, 5 photographs/images, up to 16 pages and next working day delivery
following artwork approval.

Are there additional charges for extra pages?
If the Order of Service exceeds 16 pages, an additional cost will be incurred.

Approving artwork
Your Funeral Arranger will be required to approve artwork before 2.00pm to receive orders the next
working day. Please work with them to ensure goods are received in plenty of time.

How much are additional photographs?
Any additional photographs/images will be charged at £12.00 per image.

Where will my order be delivered?

All deliveries will be made to the funeral home branch you have made your arrangements with,
unless an alternative address is given prior to dispatch. Please work with your funeral director to
ensure delivery can be made at least the working day before the funeral. Last minute changes to
delivery could result in additional charges if they are needing to be made early on the day of the
funeral or at the weekend.

Can | make changes to the artwork?

Amendments can be made up until you have approved your designed artwork. If changes are made after
this and the Order of Service has been printed, the reprint charge of retail price less 25% will apply. Any
amendments made after approval to sundry items, such as bookmarks, books of condolence etc., will be
charged at full price.

Can | order extra copies after the funeral?
If you require extra Orders of Service, the reprint charge of retail price less 25% will apply. The minimum
reorder quantity is 10 for Orders of Service. For extra copies of sundry items, the minimum reorder is 20
and these items will be charged at full price.

Is there a cancellation fee?
Should you, for any reason, need to cancel an order once it has been designed, an artwork charge of
£40.00 will apply for service sheets and £20.00 for all other stationery. These charges apply per product.
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Contact us

Colleagues in each of our funeral homes are always on-hand to
discuss your needs. If you have a question, a query or just want
to talk over how our services work, please do get in touch.

Whether you want to talk over our pre-paid set plans, or discuss the options available for
a tailor-made plan, we're here to help. Write to us, telephone us or simply pay a visit to a

funeral home using the details below. We're at your service.

10 High Street
Bedworth
CV12 8NF

024 7631 4823

30a High Street,
Brackley
NN13 7DS

01280 702 356

11 Lower Holyhead Road
Coventry
CV1 3AX

024 7622 5826

184 Ansty Road
Wyken
Coventry

CV2 3EX

024 7665 0619

46 Kenpas Highway
Coventry
CV3 6BP

024 7641 1806

www.heartofenglandcoopfunerals.co.uk

346 - 354 Foleshill Road
Foleshill

Coventry

CV6 5A]

024 7666 5676

8 - 10 High Street
Daventry
NN11 4HT

01327 707 905

Kings Walk
Earl Shilton
LE9 7NL

01455 844 400

48 Lower Bond Street
Hinckley
LE10 1QU

01455 233 974

46 Warwick Road
Kenilworth
CV8 1HH

01926 856 699

12 Parade
Leamington Spa
CV32 4DW

01926 428 665

Park House
Riversley Road
Nuneaton
CV11 5QS

024 7638 2535

38 Bilton Road
Rugby
CV22 7AL

01788 576 099

75 Coventry Street
Southam
CVv47 OEA

01926 800 930

HOECoopfunerals n heartofenglandcoopfunerals heartofenglandco-opfunerals
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